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Helping you prosper

These Terms of Business record the basis upon which UHY Peninsula provides its services. They
should be read in conjunction with the relevant Engagement Letter and are effective from 1
April 2026. They replace any previous terms of business and shall apply to any future services
we carry out on your behalf, unless varied or replaced.

The following definitions are used in these Terms of Business:

“Client”, “your” or “you” means the person, firm, company or other legal entity to whom our
Engagement Letter is addressed and to whom the Services are provided.

“Client Personal Data” means any Personal Data provided to us by you, or on your behalf, for
the purpose of providing our Services to you, pursuant to our Engagement Letter

“Data Protection Legislation” means all applicable data protection and privacy legislation in
force from time to time in the UK including the UK GDPR; the Data Protection Act 2018 (DPA
2018) (and regulations made thereunder); PECR; and all other legislation and regulatory
requirements in force from time to time which apply to a party relating to the use of Personal
Data (including, without limitation, the privacy of electronic communications), as amended,
replaced or updated from time to time

“Engagement” has the meaning given to it in the Engagement Letter.

“Engagement Letter” means the engagement letter and appendix, which, taken together with
these Terms of Business, set out the basis of our contract with you.

“Engagement Terms” has the meaning given to it in the Engagement Letter. “ICAEW” means
the Institute of Chartered Accountants in England and Wales.

“Intellectual Property Rights” means patents, trademarks, design rights (whether registrable or
otherwise) applications for any of these, copyrights, database rights, know-how, trade or
business names and other similar rights or obligations whether registrable or not in any country.

“Loss” means any loss, damage, costs, expenses or interest.

“Partner” means a member of UHY Peninsula in their capacity as such or any other Staff Member
with equivalent professional standing within the firm.

“PECR” means Privacy and Electronic Communications Regulations 2003 (SI 2003 No. 2426) as
amended.

“Personal Data” has the meaning given to it in the Data Protection Legislation.
“Regulations” means the Consumer Contracts Regulations 2013.
“Services” has the meaning given to it in the Engagement Letter.

“Staff Member” means a principial, member, consultant, employee, director, officer,
representative, partner or agent of UHY Peninsula.

“UK GDPR” has the meaning given to it in section 3(10) (as supplemented by section 205(4)) of
the Data Protection Act 2018.

“UHY Hacker Young Group” is a UK association of independent accounting and consulting firms of
which UHY Peninsula is a member.

“UHY Peninsula”, “the firm”, “we” or “us” means Peninsula Accountants LLP trading as UHY
Peninsula with company number OC365571, and which, where appropriate, includes our
successor and predecessor firms.
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1.20  “Urbach Hacker Young International Limited” is an international network of independent
accounting and consulting firms of which UHY Peninsula is a member.

1.21  The scope of our work and our liability to you in respect of this Engagement is set out in our
Engagement Letter. Should any of the terms of our Engagement Letter conflict with these
Terms of Business, the former shall prevail.

1.22 If we have already started work (e.g. by gathering information, project planning or giving initial
advice) then you agree that the Engagement Terms apply retrospectively from the
commencement of our work. We are not bound by any terms of business you have sent to us prior
to acceptance of the Engagement Letter, unless specifically agreed by us in writing. We may
amend these Terms of Business or replace them with new terms at any time by giving you
reasonable notice of the change in writing.

2 Regulation

2.1 UHY Peninsula is the trading name of Peninsula Accountants LLP and is a limited liability
partnership registered in England and Wales with registered number OC365571. A list of
members’ names and their professional qualifications is available for inspection at our registered
office at 9 Western Road, Launceston, Cornwall, PL5 7AR.

2.2 UHY Peninsula will observe and act in accordance with the bye-laws, regulations and Code of
Ethics of the ICAEW and will accept instructions to act for you on this basis. These regulations and
standards can be viewed online at https://www.icaew.com/regulation. We will not be liable for
any loss, damage or cost arising from our compliance with statutory or regulatory obligations.

2.3 UHY Peninsula is a member of the UHY Hacker Young Group, a group of independent UK
accounting and consultancy firms, whose organising body is UHY Hacker Young Associates Limited,
a UK company. The services described are provided by UHY Peninsula and not by UHY Hacker
Young Associates Limited. Each member firm is a separate and independent firm. Neither UHY
Hacker Young Associates Limited nor any of its member firms has any liability for services provided
by other members.

2.4 UHY Peninsula (the “firm”) is also an affiliate member of Urbach Hacker Young International
Limited, a UK company, and forms part of the international UHY network of legally independent
accounting and consulting firms. UHY is the brand name for the UHY international network. The
services described herein are provided by the Firm and not by UHY or any other member firm of
UHY. Neither UHY nor any member of UHY has any liability for services provided by other
members.

3 Client identification and anti-money laundering obligations

3.1 As with other professional services firms, we are required to identify our clients for the purposes
of the UK anti-money laundering legislation. We may request from you, and retain, such
information and documentation as we require for these purposes and/or make searches of
appropriate databases. If we are not able to obtain satisfactory evidence of your identity, we will
not be able to proceed with the Engagement.

3.2 Under the United Kingdom’s money laundering legislation if, during the course of our professional
work, we know or have reasonable grounds for suspecting that an individual or entity is engaged
in money laundering or terrorist financing, we are obliged to report that knowledge or suspicion
to the National Crime Agency or other relevant authority. If we fail to make a report we will be
committing an offence. If we make such a report, we will not be able to inform you that a
disclosure has been made or of the reason for it. We shall have no liability for any loss or damage
you incur by reason of such disclosure.

Helping you prosper
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In accordance with the Criminal Finances Act 2017, in both our internal and external dealings, we
have adopted a zero tolerance policy towards any person who we consider is or may be
facilitating or assisting in any way a tax offence in the UK or overseas. We would not seek to
maintain any relationship with any organisation or person who we suspect of committing or
facilitating tax evasion nor will we recommend the services of the entity or any associated entity
or person.

4 Right to cancel consumer contracts in certain circumstances

4.1

4.2

4.3

4.4

4.5

The Regulations govern certain non-business related contracts made between a ‘trader’ and a
‘consumer’. If the Regulations apply to a contract, the consumer has the right to cancel the
contract within 14 days without giving any reason. The cancellation period expires after 14 days
from the day on which the contract was concluded.

If the Regulations apply to our Engagement, you may cancel your contract within the 14 day
period by informing us of your decision to cancel the contract with a clear statement (e.g. a

letter sent by post or an email). To meet the cancellation deadline, it is sufficient for you to

send your communication before the cancellation period expires.

If you cancel your contract, we will reimburse all payments received from you. We will make the
reimbursement without undue delay and will make the reimbursement using the same means
of payment as you used for the initial transaction, unless you have expressly agreed otherwise;
in any event, you will not incur any fees as a result of the reimbursement.

If you are a consumer under the Regulations, we will not begin work on our Engagement before the
expiry of the cancellation period unless you specifically instruct us to do so. You may do this by
ticking the box below your signature in our Engagement Letter.

If, during the cancellation period, you asked us in writing to begin the performance of our services
and then cancelled, you will pay us a proportional amount for our services performed up to the
date of your cancellation, compared with the total amount for the whole assignment.

5 Fees

51

5.2

53

5.4

Unless otherwise stated in the Engagement Letter, our fees are based on the time spent in providing
the Services, and may include travelling time where this is significant, and on the levels of skill and
responsibility involved. Time is charged at hourly rates applicable to the Staff Member(s) who
provide the Services.

UHY Peninsula is registered with HM Revenue & Customs for VAT purposes. The firm’s VAT
registration number is GB 116 6033 43. Any fees or hourly rates quoted or estimated are exclusive of
VAT and disbursements, which shall be charged as applicable.

Any estimate of the fees for providing the Services will be based upon our assessment of the work
involved, taking account of any assumptions set out in the Engagement Letter. Unless we have
agreed otherwise in the Engagement Letter, any estimate that is given is for information purposes
only and is not contractually binding. Although given in good faith, we cannot guarantee that the
actual charges will not exceed the estimate provided. We shall monitor and keep you informed of our
costs as the matter progresses.

Our invoices are payable in full upon presentation of the invoice. In the event of non-payment by
business and corporate clients, we reserve the right to claim compensation and statutory interest on
debts that become overdue in accordance with the Late Payment of Commercial Debts (Interest) Act
1998 and the Late Payment of Commercial Debts Regulations 2002. For all other clients, in the event
of non-payment we shall charge interest at 2% over National Westminster Bank base rate for the
time being. In addition, we reserve the right not to undertake further work on your behalf and in this
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5.5

5.6

5.7

event you will be advised in writing.

If you disagree with, or have any questions relating to any invoice, you should notify us in writing
within 14 days of receipt of the relevant invoice, after which time you will be deemed to have agreed
the amount set out in such invoice.

Where we offer you the facility to pay your professional fees by instalments, we do not charge any
interest or charges (except for default charges). As these terms have been agreed after 18 March
2015, this instalment agreement is not a regulated credit agreement.

Where our appointment is by a parent company on behalf of a group or particular group companies,
our invoices may be addressed to either the parent company or the relevant group company or
entity. Both parties remain jointly and severally liable for payment of the same until settled in full.
Similarly, where we have agreed to act for more than one client in respect of a single matter, the
obligations of each client to us will be several, except for the obligation to pay costs to us, which will
be joint and several. Each joint client will be liable to pay the whole of the costs incurred in respect of
that matter.

6 Your responsibilities

6.1

6.2

6.3

6.4

6.5

6.6

Helping you prosper

Our work will be based upon the information we receive from you. It is essential that you give us
all the information, documentation and access to personnel which we need to carry out the
Services, and that the information is accurate, complete, up to date and provided in a timely
manner. If you are unsure whether something is relevant, please tell us and we will advise you. If
there is any change to any of the information that you have provided to us or if you acquire new
information which might be relevant to our work, you must inform us promptly. We shall have no
liability for any failure to instruct us properly or in a timely manner.

You agree that you remain solely responsible for managing all aspects of your business or
affairs, for taking all decisions and, where applicable, for operating and maintaining all
accounting, internal control or management information systems. You are responsible for:
deciding whether our recommendations are appropriate in the context of your objectives;
deciding whether you wish to rely on, implement or act on them; and for taking the actions
necessary to realise any expected benefits.

Our advice will be provided in writing and addressed to you. You may only rely upon our written
advice if that advice has been finalised, and for the purposes for which it has been prepared.
Subject to paragraph 6.5 below, it may not be reproduced or distributed to any other party without
our prior written consent (save that copies of our advice may be provided to your other
professional advisers on a need to know basis for purposes associated with the Services only).

Only final versions of our reports, or other written advice, should be acted upon. Accordingly, we
shall have no liability for any reliance that may be placed on drafts.

Where it is envisaged that reports, letters, information or advice given by us to you will be
provided to, or used by, a third party we reserve the right to agree with you terms regarding
such provision or to require the third party to enter into a direct relationship with us. Unless
otherwise agreed in writing, we shall have no liability to any party other than the Client.

You agree to provide all relevant information to the Staff Members who are directly involved in
the provision of the Services. Knowledge of information provided to Staff Members in respect
of any previous Services provided by us or Services provided concurrently by a different team
shall not be imputed to Staff Members who are involved in the provision of any other Services.
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7 Commissions or other benefits

7.1  Insome circumstances we may receive introduction fees or other benefits for introductions to other
professionals or in respect of transactions which we arrange for you. If this happens, we will notify you
in writing of the amount and terms of payment and receipt of any such introduction fee or benefits.
You agree that we may retain the introduction fee or other benefits without being liable to account to
you for any such amounts.

7.2 I, for any reason, we are unable to rely upon your general consent to us retaining introduction fees or
other benefits as set out in paragraph 7.1, we will, after notifying you in writing of the amount and
terms of payment and receipt of any such introduction fee or benefits, request your explicit written
consent for us to retain the same.

8 Post-date events

8.1  Our advice will be accurate as at the date it is provided, being the date on which the final
report, letter, information or advice is signed and/or delivered to you. Unless in writing we
agree otherwise, we have no responsibility to update such reports, letters, information or
advice following this date, or to monitor its continuing relevance or suitability for your
purposes.

9 Delay and circumstances beyond our control

9.1 We will not be responsible for any delay in or failure to perform all or any part of the Services
where such delay or failure to perform is caused by matters beyond our reasonable control. If we
are prevented by such circumstances from wholly or substantially performing our obligations under
this Engagement, either of us shall be entitled to terminate this Engagement immediately by giving
the other notice in writing. Neither of us shall be liable to the other because of such termination
but you will remain liable to pay the costs and expenses you incurred prior to termination.

10 Use of Artificial Intelligence

10.1 To assist us in providing an efficient and valuable service, the firm may make use of artificial
intelligence (Al). This will only be for purposes that align with our organisational values and ethical
principles and where the engagement principal has authorised its use. The Al tools available to the
firm have been carefully selected to ensure they are both capable of providing efficiencies and that
any information is securely stored in line with data protection laws, such as the Data Protection Act
2018 and the GDPR. Where necessary, data will be anonymised or pseudonymised before being
input into any Al tool and no confidential information will be put into the public domain. No
decisions will be made solely by Al, with individuals within the firm maintaining oversight and
responsibility at all times.

10.2 If you request us to do so, we will provide an explanation of the way in which the Al tools we use
operate. If you would like to opt-out of your data being used in an Al tool, please contact your
engagement principal in the first instance.
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11 Staff members

11.1 The Engagement Partner will be responsible for providing the Services on behalf of UHY Peninsula.
The name of the Engagement Partner appears in the relevant Engagement Letter.

11.2 We reserve the right to determine which of our Staff Members are allocated to an Engagement.
Where named individuals are not available, we will supply substitutes of appropriate quality and
experience. You agree that we may also use third parties in performing our Services. We may at
any time replace or reassign any Staff Members assigned by us to the Services.

12 Non-solicitation of staff members

12.1  You agree that you will not:

12.1.1 Induce or procure or attempt to induce a Staff Member involved in the provision of the
Services or otherwise connected to this Engagement to leave his/her employment or
service with the firm; or

12.1.2 Accept into employment or otherwise engage or use the services of any Staff Member
involved in the provision of the Services or otherwise connected to this Engagement
(other than through the firm);

for a period of 12 months after the date on which you cease to be our client.

12.2  Should you breach the terms of the undertaking at 12.1, we reserve the right to charge you a fee
of 20% of the Staff Member’s annual earnings (including benefits payable) by you or us
(whichever is the higher), payable on or before the first day of their employment or engagement
by you.

13 Associated UHY Hacker Young entities

13.1 If we introduce you to any person (which shall include natural persons, firms, partnerships,
bodies corporate and associations) or any member of Urbach Hacker Young International
Limited or UHY Hacker Young Group, you must make your own contractual arrangements
directly with them and we shall have no liability for any work which they carry out on your
behalf.

14 Intellectual property rights

14.1  We retain all copyright and other Intellectual Property Rights in everything produced by us either
before or during the course of the Engagement, including rights in all reports, written advice or
other materials provided by us.

14.2  We hereby grant you a non-exclusive, non-transferable licence to use such written materials we
create for you, and which have been finalised in accordance with paragraph 6.3, for the sole
purpose of the matter to which they relate and for no other purpose. If you do not pay us in full,
we may give you notice in writing revoking this licence, and only re-grant it when we have been
paid in full.

14.3  You are not permitted to use our name in any statement or document you may issue unless our
prior written consent has been obtained. The only exception to this restriction would be
statements or documents that, in accordance with applicable law, are to be made public.

15 Confidentiality

15.1 We confirm that except where required by law, regulation, or professional requirements
(including quality control), we shall treat as confidential all information which you provide to us

Helping you prosper
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for the purposes of the Services (whether provided orally, in writing or in any other form) (the
“Confidential Information”). However, you agree that we may share Confidential Information
with our insurers, professional advisers and any subcontractors or service providers, including
those located outside the United Kingdom, that we use to provide the Services or to support our
office administration, on the understanding that they will treat the information as confidential in
accordance with the provisions of this Engagement and any applicable data protection
obligations.

15.2 Nothing in this Engagement will prevent or restrict us from providing services to other clients
(including services which are the same or similar to the Services) or using or sharing for any
purpose any knowledge, experience, know-how, methodologies or skills used in, gained or arising
from performing the Services, subject to the obligations of confidentiality set out in paragraph
15.1.

15.3 We reserve the right, for the purpose of promotional activity, training or for other business
purposes, to mention that you are a client. As stated above, we will not disclose any Confidential
Information.

15.4  You will keep confidential any know-how, methodologies or technology used by us to carry out
the Services.

15.5 You agree to reimburse any reasonable costs we may incur in complying with any legal,
professional or regulatory disclosure requirement relating to this Engagement or which
relates in any way to you.

15.6  You may use third party websites (e.g. document sharing platforms) in order to assist you in
providing us with your Confidential Information in order for us to carry out the Services. We
make no representation, warranty or commitment and shall have no liability or obligation
whatsoever in relation to the use of any such third-party websites, or any loss or unauthorised
disclosure of your Confidential Information by any such website.

16 Conflicts of interest

16.1 We have in place procedures to identify situations where conflicts of interest may arise.
However, we cannot be certain that our procedures will identify all such situations. If you
become aware of any potential conflict affecting our provision of the Services, please notify us
promptly. Where a conflict of interest is identified and we believe that implementing
appropriate procedures can properly safeguard your interests, we will promptly notify you
(subject to any obligations we may owe to third parties), explain the safeguards we have put in
place and request your consent to their implementation. In resolving the conflict, we would be
guided by the ICAEW’s Code of Ethics, which can be viewed at
icaew.com/en/membership/regulations-standards-and-guidance/ethics.

16.2  There may be circumstances where we consider that your position cannot be adequately
safeguarded and in such circumstances we regret that we will be unable to provide further services.
In such circumstances, the Services may be terminated without affecting our entitlement to payment
for the work carried out by us to the date of termination.

16.3 During and after this Engagement, you agree that we reserve the right to act for other clients whose
interests are or may compete with or be adverse to yours, subject, of course, to our obligations of
confidentiality and the safeguards set out in paragraph 15 above.

Helping you prosper
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17 File retention

17.1 It is our normal practice to retain documents relating to client engagements for seven years from
the completion of the relevant Service. Thereafter, unless we have agreed otherwise with you in
writing, we may destroy or erase the documents or papers without reference to you.

18 Lien

18.1 Insofar as we are permitted to do so by law or by professional guidelines, we reserve the right
to retain property belonging to you (including but not limited to funds, documents and
records) in our possession or under our control until all outstanding fees and disbursements
due to us have been paid in full. This is called a ‘lien’.

19 Data protection

19.1 In this paragraph 19, the terms “data subject” and “process” shall have the meanings given to
them in the Data Protection Legislation.

19.2  Each of us will comply with all requirements and obligations applicable to us under the Data
Protection Legislation in respect of the Client Personal Data.

19.3  You hereby confirm that you shall only provide us with Client Personal Data where:

19.3.1 you have provided the necessary information to the relevant data subjects regarding its
use (and you may use or refer to our privacy notice for that purpose);

19.3.2 you have a lawful basis upon which to do so, which, in the absence of any other lawful
basis, shall be with the relevant data subject’s consent in accordance with the Data
Protection Legislation; and

19.3.3 you have complied with the necessary requirements under the Data Protection
Legislation to enable you to do so.

19.4  We shall process all Client Personal Data as a data controller in accordance with the terms of
the Data Protection Legislation and our privacy notice.

19.5 You acknowledge and agree that, in providing the Services, we may use carefully selected third
party service providers, subcontractors, consultants or other members of our wider professional
network, including service providers located outside the United Kingdom, including in India. This
may involve the disclosure of, access to, or processing of Client Personal Data and Confidential
Information outside the United Kingdom where this is necessary for the provision,
administration, support, quality control or delivery of the Services.

19.6  Where we transfer Client Personal Data outside the United Kingdom, or permit Client Personal
Data to be accessed from outside the United Kingdom, we shall do so in accordance with the
Data Protection Legislation. Where required, we shall ensure that an appropriate UK transfer
mechanism is in place, which may include the UK International Data Transfer Agreement, the UK
Addendum to the European Commission Standard Contractual Clauses, an adequacy regulation,
or such other transfer mechanism as is permitted under the Data Protection Legislation.

19.7  We shall take reasonable steps to ensure that any overseas service provider or subcontractor
who processes Client Personal Data or Confidential Information on our behalf is subject to
appropriate contractual, confidentiality and security obligations. These obligations shall include
restrictions on unauthorised use, disclosure and onward transfer of information, and
requirements relating to data security, breach notification, return or deletion of data and
cooperation with data protection obligations, where applicable.
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19.8  You confirm that, before providing Client Personal Data to us, you have given any necessary
privacy information to the relevant data subjects and have a lawful basis for providing such
Client Personal Data to us for the purposes of the Services, including where the Services may
involve processing by overseas service providers or subcontractors.

20 Notices

20.1  Any notice given hereunder may be delivered in person, by letter (to be sent by first class post)
or by email. Any notice to us delivered in person or by post should be marked for the attention
of the Engagement Partner or, if more than one, the main Engagement Partner, and sent to the
UHY Peninsula office where the relevant Engagement Partner ordinarily works. If notice is sent
to us by email, this should be sent to the relevant Engagement Partner’s email address. In the
case of notices to you, any notice will be sent to the address or email address last notified by
you to UHY Peninsula.

20.2  Any communication by us with you sent through the postal (or DX) system is deemed to
arrive at your postal address two working days after the day the document was sent.

21 Investment business

21.1  If, during the provision of professional services to you, you need advice on investments, we will
refer you to a party that is authorised by the Financial Conduct Authority, as we are not so
authorised.

22 Electronic communications

22.1  Unless you instruct us otherwise, we may, if appropriate, communicate with you and with third
parties by email or other electronic means.

22.2  With electronic communication, there is a risk of non-receipt, delayed receipt, inadvertent
misdirection or interception by third parties. We use virus-scanning software to reduce the risk of
viruses and similar damaging items being transmitted in emails or by electronic storage devices.
Nevertheless, electronic communication is not totally secure and we shall have no liability for
damage or loss caused by viruses or for communications which are corrupted or altered after
despatch. You must rely on your own anti-virus software, and we recommend that you scan all
emails and any attachments for viruses before opening them. We shall have no liability for
problems or accidental errors relating to this means of communication, especially in relation to
commercially sensitive material. These are risks you must bear in return for greater efficiency and
lower costs. If you do not wish to accept these risks, please let us know and we will communicate
by paper mail, other than when electronic submission is mandatory.

22.3  In order for our personnel to operate effectively and efficiently they may need access to your
electronic data and also to your internet communications facilities for the purpose of providing
the Services. We will only access your internal networks, applications, data or other systems
through the terminals, hardware or software you make available to us for the purpose.
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23 Insurance

23.1 The details of our professional indemnity insurers will be provided upon written request.
The territorial coverage of our insurance is worldwide.

24 Successor firm

24.1  If we should merge with another firm or transfer our business to another legal entity including a
partnership, limited liability partnership or company (a “Successor Firm”) then our Engagement
with you shall not automatically terminate by reason of such merger or transfer. You agree that
the Successor Firm is automatically appointed by you so that continuity of service can be
provided. In such circumstances, upon completion of such merger or transfer, all of our rights
under the Engagement Terms shall be automatically assigned to the Successor Firm and all of our
obligations under the Engagement Terms shall be automatically subcontracted to such Successor
Firm. Both the Successor Firm and you may rely on the Engagement Letter as setting out the
continuing terms of the Engagement. If such transfer requires some official action by you then
you will take such steps as are necessary to enable continuity of service, for example, by the
appointment of the Successor Firm as your auditors. This paragraph does not in any way limit
your termination rights as set out in paragraph 25 below.

25 Termination

25.1  Unless in writing we agree otherwise, this Engagement will be deemed to have been performed
and will terminate: (1) if it relates to a specific matter, automatically upon completion of that
matter; or (2) if it is an open-ended agreement or if it does not relate to a specific matter, 18
months after the last date on which we provide a service to you (excluding free services or
materials, such as a seminar or newsletter).

25.2  Either of us may terminate this Engagement forthwith by notice in writing to the other in the
event that the other becomes the subject of insolvency or bankruptcy proceedings or calls any
meeting of its creditors.

25.3  We reserve the right to terminate this Engagement forthwith by notice in writing in the event
of: an independence issue or change in the law which means we can no longer act; a
professional or ethical issue or disagreement arising that, in our opinion, cannot be readily
resolved; failure to pay our fees by the due dates; or failure to remedy any breach of your
obligations within 30 days of being asked to do so.

25.4  Either of us may terminate this Engagement at any time by giving not less than 21 days’
written notice to the other.

25.5  Unless otherwise stated in the Engagement Letter, we shall be entitled to charge and be paid
for Services rendered pursuant to the Engagement Terms up to the date of termination,
including expenses and disbursements reasonably incurred up to that time and the
termination of the Engagement shall not operate to affect any provisions which (either
expressly or by implication) survive such termination.

25.6 Inthe event of termination of this Engagement, we will endeavour to agree with you the
arrangements for the completion of work in progress at that time, unless we are required for
legal or regulatory reasons to cease work immediately. In that event, we will not be required
to carry out further work and shall not be responsible or liable for any consequences arising
from termination.
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26 Third party rights

26.1 The advice and information we provide to you as part of our service is for your sole use, and not
for any third party to whom you may communicate it, unless we have expressly agreed in the
Engagement Letter or separately in writing that a specified third party may rely on our work.
We shall have no liability to third parties, including any group company to whom the
Engagement Letter is not addressed, for any advice, information or material produced as part of
our work for you which you make available to them. A party to this Engagement is the only
person who has the right to enforce any of its terms, and no rights or benefits are conferred on
any third party under the Contracts (Rights of Third Parties) Act 1999.

27 Assignment and sub-contracting

27.1 Except as provided for in paragraph 24.1 above, no party shall assign the whole or part of
the performance or benefit of the Engagement without the prior written consent of the
other. Further, neither of us will directly nor indirectly agree to assign or transfer any claim
against the other arising out of this Engagement to any other person.

27.2 If we use third parties in performing our Services in accordance with paragraph 11.2,
we will remain solely responsible for their output and you agree that you will not bring any
claim or proceedings of any nature in respect of or in connection with this Engagement
against any subcontractor that we may use to provide the Services, unless founded on an
allegation of fraud or other liability that cannot be excluded under English law.

28 Set-off

28.1 All amounts due under the Engagement shall be paid in full without any set-off, counterclaim,
deduction or withholding (other than any deduction or withholding of tax as required by law).

29 Severability

29.1 In the event that any part of the Engagement Terms is held to be illegal, void or
unenforceable, the remainder will continue in full force and effect.

30 Whole agreement

30.1 The Engagement Terms, together with any agreed written variations thereto, set out the entire
agreement between us in respect of this subject matter and supersede all prior
representations, agreements (including any tender documentation or information),
negotiations or understandings, whether oral or in writing, in respect of this subject matter
(other than any misrepresentation which is made fraudulently).

31 Quality of service

31.1 We are committed to providing a high quality service. If, at any time, you believe our service to
you could be improved, or if you are dissatisfied with any aspect of our service, please raise the
matter with the Engagement Partner, whose contact details are set out in the Engagement
Letter. If the Engagement Partner is unable to resolve the issue to your satisfaction, or if you
would prefer to speak to someone else, please contact our Managing Partner at 9 Western
Road, Launceston, Cornwall, PL15 7AR. An inquiry of our switchboard or website will reveal the
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name of our Managing Partner from time to time, and their direct contact details. We will
address your concerns as promptly and carefully as possible and do all that we can to explain
the position to you.

31.2  If after our own complaints handling procedure has run its course you are not satisfied with
our response to your complaint or with our handling of the complaint, you may take up the
matter with our professional body, the ICAEW. The process and contact details for making a
complaint to the ICAEW can be found here https://www.icaew.com/regulation/complaints-
process/make-a-complaint.

32 Jurisdiction and governing law

32.1 The Engagement, and any dispute between us, shall be governed by and interpreted in
accordance with English law. A claim may only be brought against us (in contract, tort or
otherwise) if it can be brought in English law without reference to the law of any other
country.

32.2  The parties to these Engagement Terms irrevocably agree that the Courts of England and Wales
shall have exclusive jurisdiction to settle any dispute (including claims for set-off and
counterclaims).

32.3  We will not accept responsibility if you act on advice previously given by us without first
confirming with us that the advice is still valid in light of any change in the law or in your
circumstances. We will accept no liability for losses arising from changes in the law, or the
interpretation thereof that occur after the date on which the advice is given.
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7

UHY Peninsula offices

Launceston

UHY Peninsula

9 Western Road

Launceston

PL15 7AR

Tel: 01566 777189

Email: enquiries@uhy-peninsula.com

Okehampton

UHY Peninsula

13 East Street

Okehampton

EX20 1AS

Tel: 01837 55661

Email: enquiries@uhy-peninsula.com

Helping you prosper

UHY Peninsula is the trading name of Peninsula Accountants LLP. This is a limited liability partnership registered in England
and Wales with Registered Number OC365571. A list of members’ names and their professional qualifications is available for
inspection at the Registered Office at 9 Western Road, Launceston, Cornwall, PL15 7AR.

uhy-uk.com

An affiliate member of the UHY Hacker Young Group of independent UK accounting and consultancy firms. An affiliate

member of UHY International, a network of independent accounting and consulting firms. Further information about the
firm, as required by the Provision of Services Regulations, is given on our website at http://www.uhy-uk.com/regulatory-

and-network- information/.
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